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PETRO SITE SURVEY 

Field Survey Questionnaire - Please make sure to fill out each question.   
 
Client Information: 
Company Name:  
 
Site Information: 
Site Name: 
Site Address: 
Site Phone #: 
Contact Name: 
Contact Phone #: 
Email Address:  
Estimate Installation Date: 
 

Pump Service Company:  
Pump Servicer Contact Name: 
Pump Servicer Phone #: 
 
POS: 
 

☐ Wayne Nucleus   ☐ Gilbarco Passport   ☐ Other, please specify: 
☐ IF Verifone:  Please specify POS type: 
 

☐ Ruby Supersystem   ☐ Ruby2  
 

☐ Topaz     ☐ RubyCI   
 

POS/Software Version:  
Example- Base 51 

 
Pin Pad: 
 
EMV compliant?      Yes ☐  No ☐ 
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Forecourt: 
 

☐ Wayne Fusion   ☐ Gilbarco Passport   ☐ Other, please specify: 
☐ IF Verifone:  Please specify Controller type: 
 

     ☐ Commander      ☐ RubyCI       ☐ Sapphire  

 
Current Processor:  
 
Network: 
 

☐ FD Buypass ☐ Heartland ☐ Other, please specify: 
 
Debit Encryption Key: 
example: FD Wells Fargo 351, FD 501, ect. 
 
Wireless Network Enabled: ☐ Yes ☐ No 
A wireless router or current router that supports wireless connectivity must be in place in order 
to install the Petro Solution. 
Is router strong enough to reach pumps? ☐ Yes ☐ No 
 
Dispenser Name (if not listed below, please specify the dispenser name in “Other” field) 
 

☐ Wayne   ☐ Gilbarco   ☐ Tokheim   ☐ Bennett 
☐ Other: 
 
Dispenser Model (if not listed below, please specify the model name in the “Other” field) 
 

Wayne 
☐Vista II   ☐Vista III    ☐Ovation I   ☐Ovation II   ☐Helix    ☐Harmony 
Gilbarco 
☐Encore 300  ☐Encore 500   ☐Encore 500S/700S   ☐Advantage    
Tokheim   
☐Premier B   ☐Premier C   ☐262A 
Bennett     
Please specify model:  
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Other         
Please specify model: 

How Many Dispensers: 

How Many Pumps/Fueling Positions: 

Pictures:  Please provide a picture of your POS, Forecourt and One of each Dispenser type: one 
picture of the Outside of Pump Door (include the card reader), one of the Inside of Pump Door and 
one of the Inside of the Dispenser. SEND ALL PICTURES TO info@gombms.com
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